Reducing anxiety in pediatric patients.
Staff at St. Joseph's Children's Hospital, an acute care comprehensive state designated children's hospital located at St. Joseph's Regional Medical Center in Paterson, NJ developed media products to prepare children and their parents for the imaging environment. Pediatric patients-especially those between the ages of two and ten-became anxious and worrisome upon entering the imaging room. Five videos would be produced: one each for parents and pediatric patients for both x-ray and MRI, as well as one targeted for imaging staff. Video segments lessened anxiety, enabled greater cooperation, and helped get the optimal images on the first attempt. Positive feedback has supported this and contributed to greater patient satisfaction.